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10th April 2020 

Dear Parents and Carers, 
 
I hope you are well and have managed to have something of a break over the last 2 and a bit weeks. My 
apologies for sending this communication to you over the Easter break but we have been waiting for 
clarification and final advice from the Department of Education, which I received late last night.  
 
As you are aware, the situation regarding coronavirus (COVID-19) continues to evolve. I would like to take 
this opportunity to thank you for your support during the early commencement of the Term 1 holidays. The 
Victorian Government has now advised that all schools will move to remote and flexible learning when 
students return for Term 2 on Wednesday 15 April. 
 
This means that all students who can learn at home must learn from home. This is a very clear directive by 
the Victorian Government based on the advice of the Chief Health Officer.  

All students will be learning from home, with very few exceptions made for children whose parents are 
working outside the home where those children are not able to be supervised and no other arrangements 
can be made. 

Parents and carers who require their child to attend on-site school learning will need to complete an on-site 
attendance application form in the week prior to their child attending on-site. (I have attached an electronic 
copy of the booking form to this letter)   From next week, this will need to be completed by the Thursday 
prior to the following week. For anyone requiring their child to attend school for any of the 3 days of next 
week (Wednesday April 15 – Friday April 17) they will need to fill in the application form (attached to this 
letter) and email it to me by 10:00 Tuesday April 14. (This will only need to be completed if you are requiring 
your child to be attending the Learn from Home program at school).   
 
Upon receipt of the application form, I may be required to call you to clarify arrangements or seek further 
details. If I am satisfied the request meets the threshold of the student being on-site, then I will confirm 
attendance with the parents/carers and we will proceed to make the necessary logistical arrangements. 

In the meantime, I am working with staff to identify those that are willing and able to provide on-site 
supervision, in the event that it is required. This, in itself, is complex given that we are all being told that we 
can’t visit even our closest family members, as part of stage 3 restrictions. In addition, staff that are willing 
and able to be on-site will still be managing remote learning for their own classes. It certainly won’t be school 
as we know it and as such needs to be a last resort. 
 
In addition to the school based Learning from Home program, our OSCH providers, After The Bell are also 
available to provide child care services to families from our school. Please contact After the Bell directly for 
details of the program they are offering on 9758 6744 or bookings@afterthebell.com.au. 
 
The children who do attend a Learning from Home Program run by the school, will not necessarily be 
supervised by their own class teachers. We have been given very strong instructions that there are to only 
be minimal staff on site. There is an expectation that all staff are to work from home. Some staff may choose 
to come in to assist on a rotational basis. The staff who are there will not be able to provide one on one 
teaching to the students due to the social distancing rules (1.5 meters apart),  that are in place everywhere 
and the 'remote model' that has been put in place by the Government and the DET.  
 

http://www.bayswaterps.vic.edu.au/
mailto:bookings@afterthebell.com.au


Students who come in will be doing the same work that they would be doing remotely, as set by their 
classroom teacher on a weekly basis.  (Approximately 2-3 hours depending on year level) and will have to sit 
alone. They will also be supervised outside but won't be able to play together or on the playground 
equipment. I am asking all Parents/Carers, who must send their children to school, to have a conversation 
with them so that they understand the new situation that they will be entering.  
It is certainly a challenging time for us all, but we look forward to things improving in the future. And returning 
to normal hopefully sooner rather than later. 
 
This is not an action being taken lightly, and I understand it may cause you and your family concern and 
stress. Please know this step is being taken to slow the spread of the virus and ensure the health and safety 
of all Victorians. 
 
All of our teachers have been working hard to put curriculum plans in place to ensure continuity of learning 
and to support the wellbeing of all our students. They will be in contact with all families before next 
Wednesday to clarify arrangements for the delivery of the Learning from Home program.  
 
Work is also underway to identify students who do not have any access to digital technologies at home to 
assist with their learning.  Devices such as tablets can be made available on loan to these students free-of-
charge to ensure no student misses out.  Please note – the learning from home program for BPS students 
DOES NOT rely solely on the use of technology as we appreciate that many of our families have limited access 
to internet and devices, and in many families there will be multiple school aged children all needing access 
to these resources.  As such, our teachers have looked at incorporating other methods, tools and resources 
into their planning and curriculum delivery.  If however, you require access to digital technologies, can you 
please contact me via email or by leaving a voice mail on the school phone number and I will get back to you 
as soon as possible. 

This is clearly going to be a challenging time for all of us. It’s going to be critically important that we work 
very closely together to ensure that we provide the very best possible support for the ongoing wellbeing and 
learning of our students and your children. If at any time you require support in facilitating your child’s 
learning from home, please do not hesitate to contact your child’s teacher via email or voice message (see 
the staff extension list on our website for details). Alternatively, if you require material or wellbeing support, 
please contact Kelly Roberts our Student Wellbeing Coordinator.  
 
I have attached a factsheet to this letter that provides ways you can support your child during this transition.  
The Department of Education and Training’s Learning from Home website also provides information and 
resources for parents and carers:  
https://www.education.vic.gov.au/parents/learning/Pages/home-learning.aspx 
 
Further information regarding coronavirus (COVID-19) and schools can be found on the Department’s 
website, which will continue to be updated as the situation evolves: 
https://www.education.vic.gov.au/about/department/Pages/coronavirus.aspx 
 
Thank you for your support and understanding during this time. As always, if you have any questions or 
concerns please contact me by email on cross.brooke.a@edumail.vic.gov.au.  Our school voicemail message 
will be updated on Tuesday to include information on how to leave a voicemail for myself, Kelly Roberts, 
Raelene Clark and teachers. 
 
Yours sincerely, 
 
Brooke Cross 
Principal 
Bayswater Primary School 
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